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LIFE IN OUR COMMUNITIES PROGRAM SUMMARY

At Life Storage, we believe that by giving back to our communities we will contribute to the
betterment of the communities in which we do business and where our employees live. We
aim to make meaningful and lasting impacts on our communities through volunteer
efforts, charitable giving, and community-centric employee engagement.

By identifying and focusing on specific areas of need, we will ensure that all of our
resources are allocated appropriately and effectively to maximize our positive impact on
community growth and improvement.

Community Engagement at Life Storage

Our Core Value of Teamwork & Inclusion is essential to our culture, and we are dedicated
to being a strong partner and teammate to our communities. We are committed to
engaging with our communities in a way that exemplifies this Core Value and allows us to
make meaningful and lasting contributions to the communities we serve.

Life Storage’s community engagement program, Life in Our Communities, formalizes and
optimizes our efforts to achieve this goal through the following strategic objectives:

e Synchronize Our Efforts: Ensure company-wide alignment of all community
engagement efforts.

e Maintain Strategic Focus: Maximize impact by adhering to the core focus areas of
the Life in Our Communities program.

e Encourage Accountability: Govern and assess the execution and impact of the Life in
Our Communities program.

Supporting Underserved and Underprivileged Communities

There is no cause more worthy of our support than ensuring that the people within our
communities have access to the basic essentials needed for health, safety, and personal
stability. Humanitarian essentials such as food, housing, clothing, medical resources,
education, and emergency aid are staples for those in need.

Life Storage recognizes that for underserved and underprivileged communities, access to
these basic essentials is disproportionately limited. Because we operate in communities
across the United States, we believe that focusing our efforts on supporting underserved
and underprivileged communities will improve and expand access to human essentials
throughout the communities in which we operate.
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